Arizona Water Reuse 2009 has been organized
by WateReuse Arizona and the AZ Water Association Reuse
Committee as an exchange of information and experience related
to water reuse planning, implementation, and

operation.

GENERAL CONFERENCE INFORMATION

WATEREUSE \

Arizona

Location Onssite: All conference sessions will be held at the Radisson Woodlands Hotel. The dinner on
Monday night will be held at Snow Bowl Lodge, on the San Francisco Peaks.
Off site: The General Session and Session A on Thursday, and Session A and Regulatory Panel
on Friday, will be Webcast at the following off-site locations:
Tucson: Hayden-Udall Water Treatment Facility (Breakroom Facility)
4401 S. Tucson Estates Parkway, Tucson, AZ
Phoenix: Phoenix Water Services Department (9th floor Training Room)
City Hall — 200 West Washington Street, Phoenix, AZ
Off-site registration is limited to the first 30 registrants per location.
Meals Onssite: Included in the conference registration fee are daily meals including continental breakfast,
snacks and refreshments at breaks, and lunch and dinner on Thursday.
Off site: Lunch and refreshments will be provided.
Cancellation If you must cancel your conference enrollment, please notify Debbie Muse at musegroup@aol.com.
and Refunds No refunds will be issued for cancellations received after the conference begins. Substitutions are
allowed for individuals unable to attend the conference.
Professional Professional Development Hours (PDHs) are available for attending the conference technical sessions.
Development | Amaximum of 8.5 PDHs may be awarded based upon your attendance. Participants will be issued a
Hours certificate to indicate the number of PDHs attended during the conference.
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Early registration is encouraged due to limited space.

JULY 30-31, 2009

ACCOMMODATIONS
Radisson Woodlands Hotel Flagstaff
1175 W. Route 66, Flagstaff, AZ

(866) 878-8592

Ablock of rooms has been set aside for conference at-
tendees through July 13th. The room rate of $114 per
night will be honored thereafter for conference at-
tendees, but only based on availability of rooms. Ask
for group sales and mention the “Water Reuse Confer-
ence” to receive the discounted rate.

Swimming Pool
Whirlpool Spa
Fitness Center
Free Wireless

Room rate:

$114.00 per night

Conference attendees are encouraged to take
advantage of the conference being on a Thursday
and Friday, by staying for the weekend and enjoying
everything Flagstaff has to offer in the summer.

For more information please visit the AZ Water Association Web
site at www.azwater.org. You may also contact Deborah Muse by
e-mail at musegroup@aol.com, by phone at 928-717-9905, or by
FAX at 928-717-9910. Seminar topics and speakers are subject to
change without prior notice. See Web site (www.azwater.org) for
updates.

Registration form for ARIZONA WATER REUSE 2009

One registrant per form. . .
To register online go to www.azwater.org
Name Agency/Firm
As you wish it to appear on your badge
Mailing Address City, State and ZIP

Daytime Phone ( ) FAX( )
On-site Conference Fee: $145.00 To pay with credit card:
| will attend the Dinner at the Snow Bow! |:| Credit Card Number

E-mail address

] visa

|:| MasterCard |:| AMEX

Additional Dinner Tickets: x 93000 $ -
Expiration Date
Off-site Webcast Conference Fee: $100.00 $
Tucson site |:| Phoenix site |:| Cardholder Name
Total amount enclosed: ~ § Signature

Mail form with check payable to: E W '
AZ Water Association Please check if you are scheduled to speak: |:| N o .0 A on Thursday
Deborah Muse ) , ral Sessionand Session Friday
1042 Willow Creek Road, A101-510 atescheduled: Juy30 ] July31 [ ] Generd' d Regulatory Panel on Ft
Prescott, AZ 86301 and Session A an d Phoenix!

will be Webcast in Tucsonan




ARIZONA WATER REUSE 2009 CONFERENCE AGENDA
THURSDAY, JULY 30

8:00-9:00 a.m. REGISTRATION AND CONTINENTAL BREAKFAST
9:00-10:00 a.m. GENERAL SESSION
WELCOME/INTRODUCTION — RON DOBA and DON MANTHE
KEYNOTE ADDRESS — WADE MILLER, WateReuse Association Executive Director
VIP ADDRESS — EMBEDDED WATER COSTS OF POWER — MIKE PASQUALETTI
10:00-10:30 a.m. BREAK

COMMUNICATING THE MESSAGE OF REUSE
DAVE MODEER, MODERATOR

FROM POLICY TO MARKETING
ACC's Water Policies — Kris Mayes, Arizona Corporation Commission

10:30-12:00 p.m.

The Sociology of Water Reuse — Brent Haddad, University of California, Santa Cruz
Equating Reuse with “A Good Thing” — John Ruetten, Resource Trends

12:15-1:30 p.m. LUNCH/AWARDS ANNOUNCEMENT - BRAD HILL
1:30-3:00 p.m. SESSION A SESSION B
TECHNOLOGY SOLUTIONS PUBLIC RELATIONS & EDUCATION
RON DOBA, MODERATOR GLEN ROTH, MODERATOR
PEORIA MBR, Brian Biesemeyer COMMUNICATION - Stan Yamamoto
TEMPE’S MBR PROCESS AND RECLAIMED WATER STRATEGY PROJECT WET — Kerry Schwartz
—Don Hawkes THE ROLE OF PUBLIC WORKS PROJECTS IN EDUCATION
FLAGSTAFF WILDCAT PLANT — Ryan Shy — Lonnie Frost
SCOTTSDALE GAINEY RANCH — Art Nunez
3:00-3:30 p.m. BREAK
3:30-5:00 p.m. SESSION A SESSION B
ARIZONA CASE STUDIES, PART 1 WATER REUSE UTILITY ADMINISTRATION
PAUL KINSHELLA, MODERATOR GRAHAM SYMMONDS, MODERATOR
KINO ENVIRONMENTAL RESTORATION PROJECT — Kathy Chavez BUSINESS PLANNING — Trevor Hill
PIMA COUNTY R.0.M.P — Mike Gritzuk TUCSON’S PROGRAM MANAGEMENT DATABASE — John Kmiec
LARGEST ARIZONA CUSTOMER: PALO VERDE NUCLEAR POWER WATER REUSE RATE DEVELOPMENT — Dina 0'Riley
PLANT - Paul Kinshella & Bob Lotts

6:00—9:00 p.m. DINNER AT SNOW BOWL
FRIDAY, JULY 31
8:00-8:30a.m. REGISTRATION AND CONTINENTAL BREAKFAST
8:30-10:00 a.m. SESSION A SESSION B
ARIZONA CASE STUDIES, PART 2 RESEARCH
BRAD HILL, MODERATOR HENRY DAY, MODERATOR
PRESCOTT VALLEY WATER AUCTION MICROCONSTITUENTS — lan Pepper
~ John Munderloh & Mike Pearce DISTRIBUTION SYSTEM WATER QUALITY
GLENDALE WAWRF — Thomas Bolyen — Nick Ashbolt & Jeannie McClain
UPDATE ON SNOWBOWL - Randy Pellatz RESPONDING TO SALINITY — Brandy Kelso
10:00-10:30 a.m. BREAK
REGULATORY PANEL

10:30-12:00 p.m. GUY CARPENTER, MODERATOR

INTERBASIN TRANSFER OF RECLAIMED WATER AND 4th PIPE SEPARATION REQUIREMENTS — John Kohlman
MANAGEMENT PLAN - Sandy Fabritz WATER CONSERVATION — Adam Miller

IN-HOME USE OF RECLAIMED WATER — Graham Symmonds PROHIBITIONS ON DIRECT REUSE (impediments to full
GRAY WATER ISSUES (pipe identification & competition  utilization) — Chuck Graf

with reclaimed) — Don Vandertulip RAINWATER HARVESTING — Ann Audrey

Seminar topics and speakers are subject to change without prior notice. See Web site (www.azwater.org) for updates. For more information please visit the AZ Water Association Web site at
www.azwater.org. You may also contact Deborah Muse by e-mail at musegroup@aol.com, by phone at 928-717-9905, or by FAX at 928-717-9910.



